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Terms of Service
Version 1.0

Approved publication

Effective Date: April 14, 2026

THE MAIVN DEVELOPER PLATFORM IS CURRENTLY IN BETA. YOUR USE OF THE
SERVICE IS SUBJECT TO THE TERMS OF OUR PLATFORM DISCLAIMER, WHICH IS
INCORPORATED HEREIN BY REFERENCE AND CONTAINS IMPORTANT INFORMATION
ABOUT THE BETA STATUS OF THE SERVICE, THE ABSENCE OF COMPLIANCE
CERTIFICATIONS, AND LIMITATIONS OF LIABILITY DURING THE BETA PERIOD.

1. Agreement to Terms

These Terms of Service ("Terms") constitute a legally binding agreement between you ("User,"
"you," or "your") and mAIvn, LLC, an Iowa limited liability company with its principal place of
business at 3368 100th St, Urbandale, IA 50322 ("mAIvn," "we," "us," or "our"), governing your
access to and use of the mAIvn Developer Platform, including all associated APIs, SDKs,
documentation, developer tools, web applications, and related services (collectively, the
"Service").

By creating an account, accessing, or using the Service in any manner, you acknowledge that
you have read, understood, and agree to be bound by these Terms and our Privacy Policy, which
is incorporated herein by reference. If you are using the Service on behalf of an organization, you
represent and warrant that you have the authority to bind that organization to these Terms, and
"you" and "your" will refer to that organization.

IF YOU DO NOT AGREE TO ALL OF THESE TERMS, DO NOT ACCESS OR USE THE SERVICE.

2. Eligibility

You must be at least 18 years of age and have the legal capacity to enter into binding contracts
to use the Service. If you are using the Service on behalf of an entity, you represent that you are
authorized to accept these Terms on that entity's behalf. The Service is not directed to
individuals under the age of 18, and we do not knowingly collect information from minors.

3. Description of the Service

mAIvn provides an AI agent orchestration platform that separates planning from execution. The
Service enables developers and organizations to:

• Define and deploy AI agents and multi-agent systems (swarms) using the mAIvn SDK;

• Access APIs for intelligent task planning, dependency resolution, and reactive execution;

• Manage projects, API keys, webhooks, billing, and organizational settings through the
Developer Portal;

• Utilize tool registries, memory systems, and LLM model integrations;

• Access documentation, code samples, and developer resources.

The specific features and functionality of the Service may change over time. We reserve the
right to modify, suspend, or discontinue any part of the Service at any time, with or without
notice, subject to the terms of any applicable paid subscription.

https://developer.maivn.io/legal/disclaimer
https://developer.maivn.io/legal/privacy
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4. Account Registration and Security

To access certain features of the Service, you must create an account. You agree to:

• Provide accurate, current, and complete information during registration;

• Maintain and promptly update your account information;

• Maintain the confidentiality of your account credentials, including passwords and API keys;

• Accept responsibility for all activities that occur under your account;

• Immediately notify us of any unauthorized use of your account or any other security breach.

You may not share your account credentials with any third party, create multiple accounts for
the same individual, or use another person's account without authorization. We reserve the right
to suspend or terminate accounts that violate these requirements.

5. API Keys and Access Credentials

The Service may provide you with API keys, tokens, and other access credentials ("Credentials").
You are solely responsible for:

• Safeguarding all Credentials and treating them as confidential information;

• All usage of the Service through your Credentials, whether or not authorized by you;

• Promptly revoking compromised Credentials through the Developer Portal;

• Implementing appropriate security measures in your applications that use our APIs.

You must not embed Credentials in client-side code, public repositories, or any location
accessible to unauthorized parties. mAIvn is not liable for any damages resulting from your
failure to safeguard your Credentials.

6. Subscription Plans and Billing

6.1 Plans. The Service is offered under various subscription tiers (Beta, Free, Starter,
Professional, and Enterprise), each with defined usage limits, features, and pricing as described
on our pricing page or in a separate order form. During the beta period, the Beta plan provides
access to all platform features at no cost, subject to usage limits equivalent to the Professional
tier. Beta plan availability and terms may change upon general availability of the Service.

6.2 Fees. Fees for paid plans are billed in advance on a monthly or annual basis as selected at
the time of purchase. All fees are stated in U.S. dollars and are non-refundable except as
expressly stated in these Terms or required by applicable law.

6.3 Usage Limits. Each subscription plan includes defined limits on API calls, tokens, data
transfer, and other usage metrics. Usage exceeding your plan's limits may result in overage
charges, throttling, or suspension of access until the next billing cycle, depending on your plan
terms.

6.4 Payment. You authorize us to charge your designated payment method for all fees
incurred. You are responsible for providing valid and current payment information. If payment
fails, we may suspend your access to paid features after providing reasonable notice.

6.5 Price Changes. We may modify pricing with at least thirty (30) days' prior written notice.
Continued use of the Service after a price change constitutes acceptance of the new pricing.

6.6 Taxes. Fees do not include taxes. You are responsible for all applicable taxes, duties, and
governmental assessments, excluding taxes based on mAIvn's net income.
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7. Acceptable Use

Your use of the Service is subject to our Acceptable Use Policy ("AUP"), which is incorporated
herein by reference. The AUP describes prohibited uses of the Service, AI agent-specific
requirements, upstream LLM provider policy obligations, and content responsibilities. You agree
to comply with the AUP at all times.

We reserve the right to investigate and take appropriate action, including suspension or
termination of your account, for violations of the AUP.

8. Intellectual Property

8.1 Our IP. The Service, including all software, APIs, SDKs, documentation, designs, trademarks,
trade names, logos, and all other intellectual property embodied therein, is and shall remain the
exclusive property of mAIvn and its licensors. Nothing in these Terms grants you any right, title,
or interest in the Service except for the limited license expressly set forth herein.

8.2 License to Use. Subject to your compliance with these Terms, we grant you a limited,
non-exclusive, non-transferable, revocable license to access and use the Service solely for your
internal business purposes and in accordance with the Service documentation, these Terms, and
any other agreement between you and mAIvn, including without limitation the Acceptable Use
Policy, the Platform Disclaimer, and the Privacy Policy.

8.3 SDK License. The mAIvn SDK and any open-source components are provided under
separate license terms as specified in their respective repositories. Those license terms govern
your use of such components.

8.4 Feedback. If you provide suggestions, ideas, or other feedback about the Service
("Feedback"), you grant mAIvn a perpetual, irrevocable, worldwide, royalty-free license to use,
modify, and incorporate such Feedback into the Service without any obligation to you.

9. Your Content and Data

9.1 Ownership. You retain all rights to any data, content, code, configurations, agent
definitions, and other materials that you independently own and submit to the Service ("Your
Content"). For the avoidance of doubt, "Your Content" does not include the Service itself, any
mAIvn intellectual property, AI-generated outputs produced by the Service's underlying models,
or any modifications or derivatives of mAIvn's technology. These Terms do not grant mAIvn any
ownership rights in Your Content.

9.2 License to Us. You grant mAIvn a limited, non-exclusive license to host, store, process, and
display Your Content solely as necessary to provide and improve the Service. This license
terminates when you delete Your Content or your account, subject to reasonable backup
retention periods.

9.3 Responsibility. You are solely responsible for Your Content, including its legality, accuracy,
and appropriateness. You represent that you have all necessary rights and permissions to submit
Your Content to the Service.

9.4 Data Processing. To the extent that Your Content includes personal data, our processing of
such data is governed by our Privacy Policy. If you require a Data Processing Agreement for
regulatory compliance, please contact us at hello@maivn.io.

https://developer.maivn.io/legal/acceptable-use
https://developer.maivn.io/legal/acceptable-use
https://developer.maivn.io/legal/acceptable-use
https://developer.maivn.io/legal/disclaimer
https://developer.maivn.io/legal/privacy
https://developer.maivn.io/legal/privacy
mailto:hello@maivn.io
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10. Confidentiality

Each party may receive confidential information from the other party in connection with the
Service. "Confidential Information" means any and all non-public or proprietary information (i)
disclosed by or on behalf of either party to the other, or (ii) accessed by the receiving party in
connection with the Service, that is designated as confidential or that reasonably should be
understood to be confidential given the nature of the information and the circumstances of
disclosure.

Each party agrees to: (a) hold the other party's Confidential Information in strict confidence; (b)
not disclose it to any third party except as necessary to perform under these Terms and subject
to obligations of confidentiality at least as protective as those herein; (c) use it only for purposes
related to these Terms; and (d) protect it using at least the same degree of care it uses to
protect its own confidential information of a similar nature, but in no event less than a
reasonable standard of care.

11. Privacy and Data Protection

Your use of the Service is subject to our Privacy Policy and our Platform Disclaimer, each of
which is incorporated herein by reference. The Privacy Policy describes how we collect, use,
store, and protect your information. The Platform Disclaimer contains important information
about the beta status of the Service, data integrity limitations, the absence of compliance
certifications, and security limitations. By using the Service, you consent to our data practices as
described in the Privacy Policy and acknowledge the limitations described in the Platform
Disclaimer.

12. Service Level and Availability

We use commercially reasonable efforts to maintain the availability and performance of the
Service. However, we do not guarantee uninterrupted or error-free operation. Scheduled
maintenance windows will be communicated in advance when practicable. Separate service
level agreements ("SLAs") may be available for Enterprise plan subscribers under a separate
written agreement.

13. Beta Services

We may offer certain features, tools, or services on a pre-release, beta, or early-access basis
("Beta Services"). Beta Services are provided "AS IS" and "AS AVAILABLE" without any
warranties. We make no commitments that Beta Services will be made generally available, and
we may discontinue them at any time without notice.

Participation in any beta program may require execution of a separate Beta Tester
Non-Disclosure Agreement. Your use of Beta Services is subject to any additional terms
communicated at the time of enrollment.

You acknowledge that Beta Services may contain bugs, errors, and other issues, and you assume
all risks associated with their use. Notwithstanding any other provision of these Terms, mAIvn's
total liability for Beta Services shall not exceed fifty dollars ($50.00). Please also review our
Platform Disclaimer for important information about the current status of the Service, including
compliance certification status and prohibited uses during the beta period.

https://developer.maivn.io/legal/privacy
https://developer.maivn.io/legal/disclaimer
https://developer.maivn.io/legal/beta-nda
https://developer.maivn.io/legal/beta-nda
https://developer.maivn.io/legal/disclaimer
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14. Third-Party Services and Integrations

The Service may integrate with or rely on third-party services, including large language model
providers, cloud infrastructure providers, and other technology partners. Your use of such
third-party services may be subject to their own terms and conditions. mAIvn is not responsible
for the availability, accuracy, or performance of any third-party services, and your use of them is
at your own risk.

You are responsible for ensuring that your use of third-party integrations through the Service
complies with the applicable third-party terms of service.

15. Disclaimers

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SERVICE IS PROVIDED "AS IS"
AND "AS AVAILABLE" WITHOUT WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED,
STATUTORY, OR OTHERWISE, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, AND
QUIET ENJOYMENT.

WITHOUT LIMITING THE FOREGOING, MAIVN DOES NOT WARRANT THAT: (A) THE SERVICE WILL
MEET YOUR REQUIREMENTS OR EXPECTATIONS; (B) THE SERVICE WILL BE UNINTERRUPTED,
TIMELY, SECURE, OR ERROR-FREE; (C) THE RESULTS OBTAINED THROUGH THE SERVICE,
INCLUDING AI-GENERATED OUTPUTS, WILL BE ACCURATE, RELIABLE, OR COMPLETE; (D) ANY
ERRORS IN THE SERVICE WILL BE CORRECTED; OR (E) THE SERVICE WILL BE COMPATIBLE WITH
ANY PARTICULAR HARDWARE OR SOFTWARE.

YOU ACKNOWLEDGE THAT AI-GENERATED OUTPUTS MAY CONTAIN ERRORS, INACCURACIES, OR
INAPPROPRIATE CONTENT, AND YOU ARE SOLELY RESPONSIBLE FOR EVALUATING AND
VALIDATING ANY OUTPUTS PRODUCED THROUGH THE SERVICE BEFORE RELYING ON OR
DEPLOYING THEM.

16. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL MAIVN, ITS
AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, LICENSORS, OR SERVICE PROVIDERS
BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, PUNITIVE, OR
EXEMPLARY DAMAGES, INCLUDING BUT NOT LIMITED TO DAMAGES FOR LOSS OF PROFITS,
REVENUE, GOODWILL, DATA, BUSINESS OPPORTUNITIES, OR OTHER INTANGIBLE LOSSES,
ARISING OUT OF OR RELATED TO YOUR USE OF OR INABILITY TO USE THE SERVICE,
REGARDLESS OF THE THEORY OF LIABILITY (WHETHER IN CONTRACT, TORT, STRICT LIABILITY,
OR OTHERWISE) AND EVEN IF MAIVN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, MAIVN'S TOTAL AGGREGATE
LIABILITY TO YOU FOR ALL CLAIMS ARISING OUT OF OR RELATED TO THESE TERMS OR THE
SERVICE SHALL NOT EXCEED THE GREATER OF: (A) THE TOTAL AMOUNT YOU PAID TO MAIVN IN
THE TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO THE CLAIM; OR
(B) ONE HUNDRED DOLLARS ($100.00).

THE LIMITATIONS IN THIS SECTION APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL
PURPOSE. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF CERTAIN
DAMAGES, SO SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. TO THE EXTENT THE
LIMITATIONS IN THIS SECTION ARE FOUND BY A COURT OR OTHER GOVERNMENTAL AUTHORITY
TO NOT BE ENFORCEABLE IN ACCORDANCE WITH THEIR TERMS AS STATED HEREIN, YOU AGREE
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TO BE SUBJECT TO SUCH LIMITATIONS AS SUCH COURT OR OTHER GOVERNMENTAL AUTHORITY
MAY PERMIT.

17. Indemnification

You agree to indemnify, defend, and hold harmless mAIvn and its affiliates, officers, directors,
employees, and agents from and against any and all claims, damages, losses, liabilities, costs,
and expenses (including reasonable attorneys' fees) arising out of or related to: (a) your use of
the Service; (b) Your Content; (c) your violation of these Terms; (d) your violation of any
applicable law or regulation; (e) your violation of any third-party rights; or (f) the actions of any
AI agents you deploy through the Service.

mAIvn will provide you with prompt notice of any such claim and will cooperate reasonably with
you in the defense of such claim. mAIvn reserves the right, at its own expense, to assume the
exclusive defense and control of any matter otherwise subject to indemnification by you.

18. Termination

18.1 By You. You may terminate your account at any time by contacting us at hello@maivn.io
or through the account settings in the Developer Portal. Termination does not entitle you to a
refund of any prepaid fees, except as required by applicable law.

18.2 By Us. We may suspend or terminate your account and access to the Service at any time
if: (a) you breach any provision of these Terms; (b) we are required to do so by law or legal
process; (c) we determine that your use poses a security risk to the Service or other users; or (d)
your account has been inactive for more than twelve (12) consecutive months.

18.3 Effect of Termination. Upon termination: (a) your right to access and use the Service
immediately ceases; (b) all Credentials are revoked; (c) we may delete Your Content after a
reasonable retention period of thirty (30) days, during which you may request data export; and
(d) any outstanding fees become immediately due and payable.

18.4 Survival. Sections 8, 9.1, 10, 15, 16, 17, 19, 20, and 24 shall survive termination of these
Terms.

19. Governing Law

These Terms and any dispute arising out of or related to these Terms or the Service shall be
governed by and construed in accordance with the laws of the State of Iowa, United States of
America, without regard to its conflict of laws principles. The United Nations Convention on
Contracts for the International Sale of Goods does not apply to these Terms.

20. Dispute Resolution

20.1 Informal Resolution. Before initiating any formal dispute resolution proceeding, you
agree to first contact us at hello@maivn.io and attempt to resolve the dispute informally for at
least thirty (30) days.

20.2 Jurisdiction and Venue. Any legal action or proceeding arising out of or related to these
Terms shall be brought exclusively in the state or federal courts located in Polk County, Iowa.
You consent to the personal jurisdiction of such courts and waive any objection to venue therein.

20.3 Class Action Waiver. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, YOU
AND MAIVN AGREE THAT EACH PARTY MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR
OR ITS INDIVIDUAL CAPACITY AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED
CLASS, CONSOLIDATED, OR REPRESENTATIVE ACTION.

mailto:hello@maivn.io
mailto:hello@maivn.io
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20.4 Injunctive Relief. Notwithstanding the foregoing, either party may seek injunctive or
other equitable relief in any court of competent jurisdiction to prevent the actual or threatened
infringement, misappropriation, or violation of intellectual property rights or confidentiality
obligations.

20.5 Waiver of Jury Trial. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EACH
PARTY HEREBY IRREVOCABLY WAIVES ALL RIGHT TO A TRIAL BY JURY IN ANY ACTION,
PROCEEDING, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THESE TERMS OR THE
SERVICE.

21. Export Compliance

The Service may be subject to U.S. export control laws and regulations, including the Export
Administration Regulations ("EAR") and sanctions programs administered by the Office of
Foreign Assets Control ("OFAC"). You represent and warrant that: (a) you are not located in a
country subject to a U.S. government embargo; (b) you are not listed on any U.S. government
list of prohibited or restricted parties; and (c) you will not use the Service in violation of any
applicable export control laws or sanctions.

22. Modifications to These Terms

We reserve the right to modify these Terms at any time. We will notify you of material changes
by posting the updated Terms on this page with a revised "Effective Date" and, for users with
accounts, by sending notice via email or through the Developer Portal. Your continued use of the
Service after the effective date of any modification constitutes your acceptance of the modified
Terms.

If you do not agree to the modified Terms, you must stop using the Service and may terminate
your account. For paid subscribers, material changes will not take effect until the end of your
current billing period unless you expressly accept them earlier.

23. Force Majeure

mAIvn shall not be liable for any failure or delay in the performance of its obligations under these
Terms to the extent caused by circumstances beyond its reasonable control, including but not
limited to: acts of God, natural disasters, pandemics, war, terrorism, civil unrest, government
actions, labor disputes, power outages, internet or telecommunications failures, cyberattacks, or
failures of third-party service providers.

24. General Provisions

24.1 Entire Agreement. These Terms, together with the Privacy Policy, any applicable order
forms, and any other agreements expressly incorporated by reference, constitute the entire
agreement between you and mAIvn regarding the Service and supersede all prior or
contemporaneous agreements, understandings, and communications.

24.2 Severability. If any provision of these Terms is held to be invalid, illegal, or unenforceable
by a court of competent jurisdiction, such provision shall be modified to the minimum extent
necessary to make it enforceable, and the remaining provisions shall continue in full force and
effect.

24.3 Waiver. The failure of mAIvn to enforce any right or provision of these Terms shall not
constitute a waiver of such right or provision. Any waiver must be in writing and signed by an
authorized representative of mAIvn.
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24.4 Assignment. You may not assign or transfer these Terms or any rights or obligations
hereunder without the prior written consent of mAIvn. mAIvn may assign these Terms without
restriction. Any attempted assignment in violation of this section shall be void.

24.5 No Third-Party Beneficiaries. These Terms do not create any third-party beneficiary
rights in any individual or entity that is not a party to these Terms.

24.6 Notices. All notices to mAIvn under these Terms must be sent to hello@maivn.io or to
mAIvn, LLC, 3368 100th St, Urbandale, IA 50322. Notices to you will be sent to the email address
associated with your account.

24.7 Relationship of the Parties. Nothing in these Terms creates a partnership, joint venture,
employment, or agency relationship between you and mAIvn.

24.8 Headings. Section headings are for convenience only and shall not affect the
interpretation of these Terms.

25. Contact Information

If you have any questions about these Terms of Service, please contact us:

mAIvn, LLC

3368 100th St

Urbandale, IA 50322

United States

Email: hello@maivn.io

mailto:hello@maivn.io
mailto:hello@maivn.io

